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The Policy Research Units

Economics of Social and Health Care Research Unit (ESHCRU) - to inform and
guide policy-making in the health and social care sectors by policy-relevant
research based on the discipline of economics. 3 main work-streams: Funding &
resource flows; Market analysis; Quality &productivity. http://www.eshcru.ac.uk/

The Quality and Outcomes of Person—centred Care Policy Research Unit
(QORU) - to support current government policy in health and social care on
achieving outcomes. http://www.goru.ac.uk

Social Care Workforce Research Unit (SCWRU) - national centre for original
research into issues relating to the social care workforce.
http://www.kcl.ac.uk/sspp/kpi/scwru/index.aspx

Policy Research Unit in Economic Evaluation of Health and Care Interventions
(EEPRU) - to assist policy makers to improve the allocation of resources in health
and social care. Work covers obesity, mental health and innovative technologies
as well as methodological themes relating to outcomes, individualised health
care, intersectoral effects and value based pricing. http://www.eepru.org.uk/
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Latest news

An estimated 315,000 unpaid
carers aged 16 to 64 in England,
predominantly women, have left
full-time or part-time employment
to provide care

2013 Annual Conference

4 will take place on Wednesday
27th March Read more ==

Features

User controlled research, or as it
has also been called, user-led
research, is a relatively new
research approach that has
grown out of the emergence of
service user movements and
increasing political and policy
interest in user involvement. Read

http://sscr.nihr.ac.uk/

To provide high
quality research
evidence to
assist with
improving adult
social care
practice in
England.
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Good support for people with complex needs:

What does it look like and where is the evidence?

KEY POINTS FROM THE RESEARCH

B People with complex needs (and
those close to them) emphasise the
Importance of individually talkored
suppart and value a range of
person-centred approaches to
soclal care. Good support requires
staff to have the time, and services
the flexbility, to respond to each
Individual's unique neads and
preferences. support should be
holistic, addressing social and
emotional, not just personal care,
needs.

® People with complex needs value
support through the way services
are organised as well as at an
Inditvidual level. There were strong
argumenits, for example, In favour
of dedicated key workers and case
manzgers to fadlitate access to
disparate services and coordinate
support BCross sectors and
boundaries. Participants wanted
ey workers to have expert
knowledge and the skills to
nmr::lgate comiplex sarvice and
funding systams.

B A scoping review of UK iterature
found many pubdications
advocating person-centred support,
covering a wide range of
approaches, but no robust evidence
to support any spedfic model.

B Some promising evidence was
found on the effectvenass of four
ways of organizing services for
people with complex neads:
miultidisciplinary specialist teams;
intensive Case management;
specialist sodal work; and Inter-
professianal training.

The sty rapeasants |

This study aimed 10 sope the evidence on good
pracsice Insocal care for disabled and oldes
Ra:vde with severe and mmpbex needs, and 1o

nd out wiat this group consider 1o be key
featurzs of good support. The study also almed fo
Idenify examples of potential good practice and
make recommendations for future svshation.

The reseanch was camed out by Kate Gridiey
Jenni Brooks and Cavoline Glendinning, Sodal
Poiliy Research Unit, Uiniversity of Work.

Further Informasion is avalable fom:

ke gridley@york scuk ...

(01504} 321 958 Spl‘u | i Falfy

Bminiridy Uit

m owerall, the review found a dearth of
evidence about the cutcomes and costs
of models of sodal care considered to
be good practice for people with
complex neads.

m Several examples of senvices and
support arrangements wers ldantified
that appeared to (Hustrate key features
of good practice, but none of these had
been formally evaluated.

| There Is an wrgent need for rigorous
evaluation of models of support for
people with severe and complex needs.

B 1 Definiticns

‘Complex nesds’ is a broad term, so the stady

focussed on three ‘exemplar’ growps:

1. Youneg adults with complex or lifemiting
conditions

1. Aduhts with brain or spinal injuries and complex:
neads

3. Dider people with dementia 2nd complex needs.

‘Sadial care’ covered statulory, voluntary 2nd

private sechor services, induding those purdhased

using personal budgets.

t rasearrt finded oy h Kational Irsstuts Yor Healte (NS |

Resgart (RIHE] Schoal for Sodal Can Remarch (S5CEL The views spnesed 2 thas of  Natianal Inutitule for

i awthars angl nok necesarily thosa of tha MIHR, S5CF, Depariment of Haaith, or HHS.

Health Reiearch

m‘ Improving the evidence base for adult soclal care practice
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All project peer-reviewed reports
will be published on the web site as
accessible Research Findings
documents of 4-5 pages each.

They will highlight implications/
recommendations for practice.
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Structure of this overview and
presentation

Prevention | Personalisation Partnership/
integration

Plurality/ markets Productivity

People

DH (2010) A vision for adult social care: capable communities and active citizens
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