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The past is a foreign country:

Transforming a bibliographic services team
from copy cataloguers to metadata creators

Helen Willlams

Assistant Librarian,

Bibliographic Services LSE

||||||||||||||||||||||
nnnnnnnnnnnnnnnnn



Background

e LSE
* Library Services

 The Bibliographic Services team "#f
— Staffing
— Structure
— Skills I5E
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What is LSE RO?

 Development

« Staffing structure

LSE Research Online |SE

Login | Craghe Accouni |

Welcome to LSE Research Online

Walome by LSE Res carch Online, Bie instBuliznal reposstony for the Londos Scheol of Economics and Poltical Scienca. LSE
Rasearch Onkne cantains research produced by LEE siad, mcleding jpusmal ancies, book chapbers, boaks, working papers.

canference papers and more. Use the "Deowse™ fanciions abowe 5o ook for Rems by year, Deparment, or Besearch Grovg. Fora
Chick Bosg |0 browse oonsent of the sepostony by LEE gufhar, of ghgk bai 1o padorm an

quick search, use the search bax boiow. L] L I, of
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All change for LSE RO workflows
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Recommendations

 Digital workflows to mirror print workflows

« LSE RO work to be done by all Bib Services
Library Assistants, instead of dedicated post

* Fill current vacancy with revised job
description

I
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Detailed planning 1

Existing hours contributed to LSE RO (15)
+

Existing hours cataloguing gifts & donations (6)

21 hours to spread across Bib Services
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Detailed planning 2

« Shared service between Academic Services
& Collections Services

e Who does what?
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Detailed planning 3

e Telling the team!
e Revising generic Bib Services job description

e Recruiting someone to the newly revised post
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Training
 Train the trainers

 Introducing IR concept

e Practical training

LSE

Library
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Documentation 1

Pages in category "LSE Research Online"

The follawing 40 pages are in this categary, oul of 40 total,

A F cont.

= Adding fulltext items ta LSE Research Onlina = Full text - Boak - section

B s Full text - Conference or workshop paper
s Full text - Guardian aticlas

= Full text - Monographs

s Full text - Thesis

v Book Rewews
 Book sections in LSE Research Onling

¢ G

» Capitalisation = Glossary of lemms

» Checking copyright for LSE Research Onling « Google Docs

u Contacts and important colleagues

» Coversheets for LSE RO I

o Creating a template = 15| web of knowledge

w Creating an Anon Referance = [55Hs

D L

= DOl impots = LSE RO cataloguing guidelines
» Digital Repositaries and Open Access = LSE RO in Bib Senices

F = LSE RO mailbox

= LSE Research Onling Prionty Contributars

o File names » LSE TO mailbex

« Full text - Articles

L cont.
= LSE Thesis Online

= Naking coversheats for LSE Research Online
s Metadata - Articlas

= Metadata - Books

= Metadata - Conferences

= [detadata - Monographs

= Ietadata - Pamphlsts & Tracts

= Metadata - Wabsites

= Matadata - blog posts

N
= Name Autharity

F

= Policy on entering if pre time at LSE
= Publishers policies towards includng books chapters in LSE RO

8

= Scopus emails
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Library

Birtizh Licrary of Paitcal
and Econcmia Soisnce

navigation

= Collections Services
wiki

= Mew pages

= Recent changes

= Random page

= Help

 popular calegories

= LSEResearch
Cnline

= Evant writa-ups

= Group minuies

w Library groups

= Library organisation

w Acquisilions

= Cataloguing

= Teaching Support
Senvices

search

(o) (o]

toolbox

= Whatlinks here
= Related changes
= Upload file
= Special pages

LT P

Documentation 2

page | discussion | | edit |[ history | [ mu

- Metadata - Articles

Metadata - Aricles > Calegony LSE Reseanch Onling > Metada

Contents [hide]
1 Befare you begin
2 Creating the record
3Upload Tab
4 Details tab
4.1 Tille
4.2 Abstract
4.3 AutharsiCreators
4.4 Corporate creators
4.5 Refereed
4.6 Status
4.7 JoumnalPutlication Title
4.8 ISSN (journals)
4.9 Publisher
410 Official URL
411 VelumeMumbenPage range
412 Date
4.13 Date Type
4.14 001
415 Ientification number
4.16 Provenance
417 Language
4.18 Furiher information
419 Funders
420 Projects
4.21 Contact email address
4.22 References
4.23 Uncantrolled Keywords

Corporate creators

= Add any companies or organisations that may be considered authors of this item.

= This field will rarely be used in Article cataloguing.

Refereed

= Mark if journal is a peer-reviewed journal. This can be found on the joumal homepage description.

= Any items published in a scholarly journal will be refersed.

Status

= State whether item is published.

= Ifitem is not yet published, but information can be found on, for example, the publishers website, then enter as /n Press.
= Use the publisher's Date of Publication.

= [finformation cant be found on the itam, do not create a record for it.

= MNote that Submitted is used prior to a paper being agreed for publication, wh In press is defini
Journal/Publication Title

= Check spelling and correct title as used by publisher. Only capitalise first letter of first word except for proper nouns (as in title).
German publications capitalise every word. Once again, see capitalisation advice on the LSE RO cataloguing guidelines page.

ISSN (journals)

= Check with publishers website.
= Include hyphen. use prnt ISSM over electronic ISSM if available.

Publisher

= A person, firm or corporate body responsible for publishing the item.
= Do not use abbreviations.

going to ba published.

= Enterin full.

Official URL

= Attempt using URL to check accuracy. Use the journal's homepage URL.

& Don't use any url ¢ ining the LSE g v, find the simplest URL available for the journal {ie no “description” ete in the URL).

= Sometimes this can be found by just doing a Google search & for the joumnal.

Llorar

British Liorary of Political
and Eeonamic Science



Data entry s

[¢24 H Social Sciences (General)
[n2d] HA Statistics
. HE Economic Theory
We b based |nte rface % HC Economic History and Conditions
[2d] HD Industries. Land use. Labor
[22d] HE Transportation and Communications

. HF Commerce
Dublin core vs AACR2/MARC21 B et iy

[~2] HG Finance
[25] HJ Public Finance
i [2d] HM Sociology

P unctuation [223] HM Social history and conditions. Social

[ HQ The family. Marriage. Woman
L. [¢2d HS Societies secret benevolent etc

N ame auth (@) r|t| es [z HT Communities. Classes. Races
HVY Social pathology. Social and public v
[5=3] HX Socialism. Communism. Anarchism

LCC [ed] C2 - Econometric Methods: Single Equation Models; Single Variables
C20 - General
C21 - Cross-Sectional Models; Spatial Models; Treatment Effect Models
C22 - Time-Series Models
JEL COdeS [s24] C23 - Models with Panel Data I_SE

C24 - Truncated and Censored Models
C25 - Discrete Regression and Qualitative Choice Models
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Reviewing

 |nitial checking of every record
 Feedback and editing records
e Spot checking

o Putting records into live repository

I
|_|brary

|||||||||||||||||||
nnnnnnnnnnnnnnn



Just In case you

thought it was

all going too well

LSE
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Reflections 1

« Change management
e Successes
e Hindsight is a wonderful thing

e Training expertise
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Reflections 2

o Multi-skilled or specialists?
« Service level agreements and workflows
« The REF
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Beyond our walls

Library

REF Support

Research assessment: RAE - REF

The London School of Economics and Political Science confirmed its position as a
world-leading resaarch university, with outstanding success in the 2008 Research

Assessment Exercise (RAE). The Library played a vital role in helping submit evidence
of research excellance for this assassment and will be providing this sendce again far
the successor 1o the RAE — Ihe Research Excallence Framework (REF).

The following information and resources are designed fo explain how research funding
works, the impact of the REF and how the llbrary can help.

s RAE 2008 — LSE results
w llaki I nding i —RIM (R
Metwork)

Datasets

British Pahtms and Pchcy 1t L

eveEnl develobmenls L 00 |

Research and Expertise

LSE Experts Directory

This directory is the first stop for anyone loaking for intraductions o
L5E's staff of world-rencwned academics and researchers.

I
Liorary

British Liorary of Palitical
and Feonamic Scienca



On-going developments

e LSETO
« LSE LRO
« Official publications repository

e Exam papers repository? ISE
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Any guestions?

Thanks for listening

Helen Williams
H.K.Willlams@lse.ac.uk
@HelsKRW
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