
Hofstede’s	legacy	and	separate	national	responses	to
the	Covid-19	crisis

Dutch	social	psychologist	Geert	Hofstede’s	theory	of	cultural	dimensions,	captured	and	revised	in	three	volumes
(here,	here,	and	here),	has	informed	research	in	cross-cultural	management	and	international	business	for
decades.	It	has	also	been	under	criticism	by	management	scholars	for	its	excessive	determinism,	perpetuation	of
cultural	uniformity,	and	cultural	categorisation	into	binaries.	Others	have	iterated	the	risk	of	ecological	fallacy	to
emphasise	that	the	theory	applies	to	national	cultures	but	does	not	translate	to	individual	behaviours	and	decisions.

However,	nowhere	was	this	applicability	to	individual	responses	more	evident	than	early	reactions	to	the	Covid-19
crisis.	Hofstede	correctly	anticipated	how	cultural	interpretations	are	generalised	into	binaries	by	real	people	in	real
time.	Yet,	it	does	not	take	long	for	cultural	binaries	to	translate	into	cultural	stereotypes.	Indeed,	these	binary
interpretations	erupting	all	across	the	world	with	the	rise	of	the	current	pandemic	quickly	gave	way	to	racist
stereotypes.	Western	characterisation	of	East	Asians	as	carriers	of	the	virus	began	and	continues	in	schools,
workplaces,	and	public	spaces.	Not	just	individual	interactions,	but	entire	nations	subscribed	to	such	a	binary,	albeit
inaccurate	generalisation.	It	is	a	‘Chinese	virus’,	Donald	Trump	reminds	us.

Even	as	Italy,	Spain,	and	the	US	have	become	epicentres,	the	burden	of	international	accountability	rests
disproportionately	with	China.	Detractors	were	quick	to	ascribe	any	positive	curtailment	of	new	cases	in	China	and
other	Asian	countries	to	authoritarian	regimes	able	to	implement	stringent	lockdowns.	Yet,	Britain,	Italy,	and	the	US,
along	with	other	countries,	now	seem	to	have	transcended	that	cultural-political	binary	of	low-power	western
democracy	and	their	high-power	eastern	counterparts	to	similarly	implement	a	lockdown	mandating	social
distancing.	Perhaps	similar	public	quarantine	facilities,	mass	rapid	testing	as	in	South	Korea	and	Singapore,	mass
production	of	masks	as	in	Japan,	and	early	screening	as	in	Taiwan	could	have	been	of	aid	to	our	NHS	too.

Therefore,	even	as	this	contradiction	between	Hofstedian	perceptions	and	non-Hofstedian	reality	prevails,	how	are
nations	coping?	Britain’s	response	has	been	atypical	even	amongst	western	countries.	As	it	did	at	the	time	of	the
Spanish	flu	during	World	War	I,	Britain	began	by	underestimating	the	gravity	of	the	crisis	to	keep	public	morale	in
check.	Several	people	died	uninformed	and	confused	then,	as	did	a	few	this	time	around.	Thankfully,	we	have	now
transitioned	to	a	much	needed	strict	enforcement	with	suspension	of	all	non-essential	work.	However,	dominance	of
economic	preferences	over	people’s	lives	mean	that	non-essential	work	conducted	by	vulnerable	groups	such	as
construction	workers	remains	permissible.	In	a	similar	vein	of	‘saving	the	economy’,	Donald	Trump	had	been
threatening	to	ease	restrictions	on	movement	sooner	than	recommended.	No	mention	of	economic	threats	to	those
in	precarious	work,	however.	Turns	out,	liberal	capitalism	is	still	capitalism	after	all.

LSE Business Review: Hofstede’s legacy and separate national responses to the Covid-19 crisis Page 1 of 2

	

	
Date originally posted: 2020-04-10

Permalink: https://blogs.lse.ac.uk/businessreview/2020/04/10/hofstedes-legacy-and-separate-national-responses-to-the-covid-19-crisis/

Blog homepage: https://blogs.lse.ac.uk/businessreview/

https://en.wikipedia.org/wiki/Hofstede%2527s_cultural_dimensions_theory
https://www.amazon.com/Culture%25E2%2580%25B2s-Consequences-International-Differences-Work-Related/dp/0803913060
https://www.amazon.co.uk/Cultures-Organizations-Intercultural-Cooperation-Importance/dp/0071664181
https://www.amazon.com/Culture%25E2%2580%25B2s-Consequences-Comparing-Institutions-Organizations/dp/0803973241
https://journals.aom.org/doi/abs/10.5465/AMR.2008.34421995
https://journals.sagepub.com/doi/abs/10.1177/0018726702551004?casa_token=9PvpgZ2E-0EAAAAA:2AEw3cGOv8S8V5WpoRzRSfuntsh59HIc6dF4CXDCsHp3qRpMhXz4aH2SphYgWQNOQ3V93Xs9xTVQ
https://journals.sagepub.com/doi/pdf/10.1177/1470595809346601?casa_token=y7g2nJh392wAAAAA:-QQbDZoPx41grc4vQB1HjI8acy9-ne0MKiXh2JLrSeIrnwe2dZoNvXK9FdBRiUY7Ml_vVbG5F0hX
https://journals.sagepub.com/doi/pdf/10.1177/0170840613517602?casa_token=f_oejJVZmLUAAAAA:CccXvpP8T5ieGZuzf03CfjZrGn5HY6dYI8hmIfJ_-BDane8wQak59Uv4KSUzewQn0jK3mSKJvAg7
https://losangeles.cbslocal.com/2020/03/06/coronavirus-discrimination-gloria-allred-lausd-north-hollywood-walter-reed-middle-school/
https://www.businessinsider.com/americans-see-increase-in-racism-and-xenophobia-as-coronavirus-spreads?r=US&IR=T
https://www.theguardian.com/world/2020/mar/24/coronavirus-us-asian-americans-racism
https://twitter.com/realDonaldTrump/status/1239685852093169664?s=20
https://www.wired.co.uk/article/south-korea-coronavirus
https://www.ft.com/content/ca4e0db0-6aaa-11ea-800d-da70cff6e4d3
https://asia.nikkei.com/Spotlight/Coronavirus/Sharp-to-mass-produce-masks-using-clean-rooms
https://fortune.com/2020/03/15/coronavirus-taiwan-cases-response/
https://www.bbc.co.uk/news/uk-52026082


Spain	and	Italy	have	had	to	come	down	stringently	on	enforcing	lockdowns.	Much	like	their	responses	during	the	flu
of	1918,	it	is	likely	their	numbers	of	diagnosis	and	death	are	not	too	inaccurate.	Due	to	the	famous	Spanish
neutrality	during	the	first	world	war,	the	press	was	free	to	report	these	figures	at	the	time,	leading	to	the	naming	of
the	pandemic	after	Spain.	Germany,	like	some	East	Asian	countries,	was	quick	to	develop	large-scale	testing
capacity	helping	them	achieve	a	low	mortality	rate.	Restricted	testing	does	increase	risks	of	underreported
diagnoses	and	deaths	as	suspected	in	the	UK	and	the	US.	Cuban	action,	transparency,	and	historical	generosity
through	several	humanitarian	crises	should	command	respect.	Of	course,	this	was	before	Brazil’s	Jair	Bolsonaro,
like	Johnson,	first	underplayed	the	threat	of	the	pandemic	then,	under	pressure,	gave	tentative	signs	of	coming	to
terms	with	reality.	In	the	midst	of	it	all,	countries	in	Africa	are	still	waiting	for	WHO	guidance	on	how	to	approach	the
crisis	in	their	very	different	situations.

In	predicting	future	responses	to	global	pandemics,	historical	responses	will	play	some	part.	In	spirit,	Britain	did	not
respond	much	differently	nearly	100	years	later	than	it	did	in	the	1900s.	The	only	historical	deviation	was	perhaps
the	response	to	the	Swine	flu	pandemic	in	2009,	when	a	Labour	government	responded	to	a	virus	arguably	known
somewhat	more	than	Covid-19.	Even	so,	a	key	differentiator	in	national	responses	to	future	pandemics	might	be
governmental	politics	allowing	differing	degrees	of	transparency	and	social	support.	Would	a	Corbynesque
response,	for	instance,	have	been	widely	different?	At	his	last	prime	minister’s	question	time,	he	earned	words	of
praise,	as	Boris	Johnson’s	recent	policies,	such	as	statutory	sick	pay,	seem	to	have	been	taken	from	a	page	from
Corbyn’s	book.	Perhaps	we	can	seek	inspiration	from	the	Dutch	in	securing	bipartisan	unity	in	times	of	crisis.	Or
closer	home	where	community-mobilised	volunteer	groups	in	every	borough	abandon	cultural	stereotypes	to	go
beyond	just	claiming	to	put	an	arm	around	every	person,	but	actually	show	up	for	them.

Author’s	note:	This	article	is	accurate	at	the	time	of	writing	as	on	25	March,	2020.
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